The Effect of Green Intellectual
Capital on SMEs' Business
Sustainability

by Erlina Diamastuti

Submission date: 17-0ct-2023 09:13AM (UTC+D700)

Submission 1D; 2194440870

File name: f_Green_Intellectual_Capital_on_SMEs_Business_Sustainability. pdf (339.29K)
Word count: 5838

Character count: 32854



Jurnal Bignis dan Manajemen i

e el U mer @ iekindgo, phipgbm Wi 55 B4

The Effect of Green Intellectual Capital on SMEs' Business Sustainability

Affizna Fitr®
Liniversitas Indarnational Samen Indonssm
allara i.ecid

Erdirm Diamagtini
Suberitied [kate :
18 Febnan 2 \Jniversitas ﬂarnaﬁm.nat Eerna_'a Inl_:nrm

Lo phedd Dl ; Fitri Romadnon
¥ Muei 2022 Univarsites imarnazional Samen Indonesia
i ramad hondZuesi o id

Hugnunnida Maharanl

Universitas inernazional Samen Indonesia

fusournide mahs Enigusiec.id

Herar o Cilhex

Fihi, . Darasd, E. Romachon, F & Meharani, H (2052). The Efect of Grien inlelechal Capilal on SMES
Bukiness Snsainshilty. luma Binie 431 Manajasman, 5584, doi-hitpeidaong! - 28055 bm «5 1 747TR

Abedrac:

This soudy ams to examine the effect of the dimensions of greer infeleciual capid, L8 gnesn human capisl green
srucural capita), and green reglional capial, on EMEs' business suslanakaly. The dala of this quaniialim research was
oolleched fom a survey of 100 respondents and analyoed by using paris least sjuanes, This shudy sPows thal groen hman
sapitdl anc green sructural capial have o signiimrt offect on EMES’ beires:s oxlainabiily ard 1hal geen rolaSoral
it influerces e sustaineo ity of SMES' busingss. The frdings annch the abundance of kywiksdge eoncorming graen
righechial capial espucialy in the oo of SMES. and prose that green iniekesusl pracioes in the SMEs secier are 53l
nedabivady low. Ty o imply hal SMEs adoms shoul ey more-attention I the miationa: aspect & a realorshep wilh
stk obers 5 e prmary source of sirengih bo win b compatiion,

Keywems gren inke leclusl capilal; business sustainsb ily; SMEs
JEL Classificatian: M13; M4 W40
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Researh Backgrednd

The indus¥ial revmidon Fas incressed peocucion and made the percess aven mome eiicien. However, the
mousinal ravoltion kas slso hamaod fie eneironmont, includieg axtensive ooongy Lee, eeouncs dapl and
aoduion [Behdanowice ef &., J001). Emdronments damspe pecuries, and it B esimaid hat
{Gong etal, BHE) hﬂdr&s&:
accaiate [ mEy ony get worse

In e l3s! %en yeam, s excessye acliily i he indusiy which hes dso ghen rse o envionmenlal
ceoblems has atiracied he aienfon of profesaonals o nife® "green” achins in organizations. One of thea effars
mate & fhrouph the management of intelechual capial, including knowledose concerning  enyinonmental
management, heraafter refared o g green indellacial capifa (Sudbyo & Suteeso, 20390). I the ara of &
kmoaledge-tasad aconomy, inldlectwal capital has become much maome imporiant than Snandal gl
Inreasng e mmgrSon ad diization of ndalecius capilal wil bdp impova e companys finencal
pefarmance, 2o thes will also affect ine sestainsbility of #ie ofganizalon {Deal, 2019)

Green mislleclual capial s messwed by ke detaminants: grean human capiE, grean skruchual
capifd. and graen rezions capial Green nlelleciml capitdl i defined as the shilly, I':'u:i'.llad;aiaaiuii.
Fagraness, and cormimand of busness acfo o ervimrmanial managament [Chen, 2007

organizaline

The o “sstansble” was sl used b address Bie cestucton of the natural e
impact on buman healih, socal wellare, and econamic growh | YERaf el al., 2019,

[ lnzz i the ahility of

i5 camman

Organizatioral mativetion in realzing e imporance of Inteflectsal capila undedies e potantial 1o
mprowe envimnmental performansce. In additon, soued anvronmantal managamenl Wil 220 stenghen ha
maga of an omanizedon hat 5 respansive, adepive, and mspomsible, and suppors the organizstion s
sustainabdity, Commitment b0 oefling 8 Defier organizabons repuialion motivates & gresn culure in e

ceganization, one of whidgl = pood enveoemental manejement 0 encolrage moressed pa
Linrenfuecka & Grifiths, Shawn
FPEnEstian’s Chen [2HE) slaled GiC constany

The hecey used 6 §iE shidy 5 e
thacey |
neaded ' atiain 3
| igrores rzlationeship
pnanization. Meanwhilll OBV focuses meme on infangibie rescwrces of (nfellectus measuremenis and Lriher
sfegoazes them imba

, wihch) Is Fen caked gresn
richiecazt capital (Yusoff & al,. 2019).

‘Ward Cammizaion an Eraronment and Davaiapmant (1987 dofnes suatninabiity as moating the noods
of e prasent without compramising 2 abiity of futura generaiions 0 maet fier own needs. Suslainsklity girs
o secure Inerpeneralional jushoa. The same logc apgies b husiness. Businass owners requirs heir business
fo be &= prodtable as it weas in the oest and, idaally, grow. Based on this kogle, nueiness sustanabiity can be
dafinad as he ablity of comoanies o acknowledga feir shar-term fnanclal naecs withowt compromising teir
alirlity [or athers) fo meet Bai fdura neads (Bansa’ & Ceslarding, 2014).

Graen Infelleciual Copilal incorpomales eviranmenial concapls inta Inteleciual Capilal (IC) o compensala
for the peviaus inedequecy of ecdogical izswes. Craen Intelecual Capte redects the company's Intengiola
asels, ncuding krowiadpe, wisdam, axpenance, and innovatian in tha area of ecviranmanial prodection (Chan,

B
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#107. The GIC dmension consiss of Gresn Human Capital, Gresn Stucwal Captal, and Grear Relafionshg
Capilal Greent Human Capital is te final presentation al nowladge, skile, shildes, experience, behavior,
wisdom, creatwidy, and emphges commidment 1o fe environment ar grear Inncwation Mearwhile, Green
Sauchiral Cagedl |5 delned 55 & msenve of omganizationa! capatifity, organizationg| commiment, knowledgs
management sysien, marageral philosoply, organizational ikure, eompessta image patenis, eopyrights, 2ed
iredemarks for esviranmantal protection or green innovation. Finglly, Green Reletoeshio Capital is a resena of
live company's neracive relbonrships wih omomers, suppliers, nebmork members, aod pahars e
enirarmental managemant and graeninnavalion {Crang & Chan, 2012)

hiellectusl capital ks the result of knowlsdge-besed sseet managemest Mat can asd wahus oo
myenietian {Senios-Rodriguees el al, 2003, Hunan caplil es one of tha disansions of intelleclual caphal is e
ke 12 an cepanalor bacawse the know'adpe and skills of emplovess are imperiand elemeants $had can maka an
srganizatian achiewe sustainabilty (Subramariam £ Youndt 2005] The envircneent is an imparlant sspscl af
thve company, | re the: relationesnip betwesn Green buman capia and business sustanabiily is imgorant o
study, Husng & | el ﬂ hels oegenizstons meet shingant
niermafonal anvieoimental moualions, teats vae for orjenizafons, and meed Righ cuslomer derasds on
environmendal issi=s Yusalf el gl (3019 abo found bhe connecion betwesn the ban, Trhus, the fesesrch
reypeiheEsia Is graen human capibal afects besness sustairatilly,

Sxruchiral Capital congiats of knowledos hat & ranslated inin & datahase, programs, and ongan alinnal
syslEms [Ecvinsson & Malang, 1887], which gan supgan crganizational producdvily and performanda {Bontis,
1936), Twithout sruchiem) capila, indeleciual capildl is only Fuman capild (Mehralan g al, 2003, 0 lans
that are equipped with a s7ong stuciue wil increase her pedomance (Kamauddin & Kasim, 20131

etsted [ sructurat busineas Oippenizatiaong most kawa
gaad sbuclura capila’ in refalion o the dimate changa we gne al lacng (Yusol el &, 3318). Teus, the secand
Prpariiesi 15 qreen stnachural caplal afects bushess sustainakidily,

] Dickel ot ol. (2018) ndded
that stzhble green envinonmeniel coilaboralion will increese arwionmenlal ewa=ness emong parnars which in
fum lpade o cacraased enviroemerdal uncarinty. The pcdﬁu‘luan:-a bebwaen Geeen refz¥onal capial and
puErss sustanablity is proven by Yizofl o ol (2018} dan | which slates [l rlational

an alement of Thuss, the last Fypothesis s oreen relatonal capital affects
Dusiraes sustzinabilify.

The mpacts of anvirenmental protection on sistanabibly ware nof paig much atiention B by scsdemc
researchers. Whereas the trends of the s isternadonal amviranmental requiations changed $e patherns of
COMpEt o ancund i Woekd [GRen, S0 7). Numemas scndlars nad paxl aienbon 1o ineiectual capital, tut nane
saplored Misllachal capitd sbaul gean nrpesion or erimmmanls| maragemant. Tharefee, hs sty waniad
i §ll this rescamch gap, and prposcd a omsinust of green inddicchal capdal and coplom: the reladionshp
DeEiween ielieciual capnal and sustainakility,

S4IEs are e backbone of Te Indonesian economy, Unil 2018, here were 64.19 million SME actars,
contribeing fo GOP {Groes Domeelic Product of 61 percent and a coninbation ment of 96,34 percent

Wilh e sgnfcard role of 3MEs In e Indones@n economy, reszarch [l
condribeton [l each dmamsion nﬂ&m the business of SMEs. This researh

iniends o mwvestigste the effedt of nosperdent vanabies onflie celermined cependant varabe and a8 haw
significand tha green indellecisa ia verables gra, mand

B edinsse

Reaearch Method

This shedy use & ousntialive rasasrch
artizulary
. here b wmed previously foincrease the vebdily end seliabiity of the messurement

roach. The vanabas i measua

T
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Each variable was measured wsing a Likert scele of 1 o T, Tha varizbles utlizad in this study to werdy e
mypathesss mentioned sbowa moude the cependenl vanabla, specficaly business sustainsbiity, and
noapendard variakie, | &, green human capitsl, green stnociural capital, and green rlalional captal

The Inrgel population of this research is SWE3 in Ensl Java, The samale szlechon wes debermnad using
the pusposive sampling method 10 achieve cerfaln imiations or obectives expecied | the stady. The lowing
criana decdad the populstion and sample of #is sludy: (1) SMEs in fia manufaciuning seclor in Bast Jewa (2]
SMEs miurred the queshornain and had complate deia rmgurad in this sludy, The bype of data in s sudy ks lo
e primery B31a o C2d0 obeaina drectly SO e BOurce. The oata colecion medod weed in this sudy s
survey meshod usig & ouestionnaire instrument {ouesionnaineg) n (his stady, the respancents in quesion ans
SMEs achors in Indonesia, Tha hypahesis lesfing uss Partial Least Squara (PLS) analyeis,

Resalt

This shady lakas §a chjpc of SME= wiich is argaged i tha maredactiring indusing in East Java Provinee,
which Fas & 3447 520 SMEs ragistered with the cooperatives and SMEs Dfice of Esst Jave Pravinge in 2021,
This rrnbes has the podantial 1o inciessa evary year. Tha criana for SMEs in Irdonesia basad on Law Mo, 20 of
200E & 3 bsioess vl with 28 madmum nal assed of DR 10 bilian Dala was ablanad by dislribuiing
guaslionnaires cohng and offing, The bl numbsar of questionnains dsirbubéd was B0 geasionnaies la
sdieve @ minimum o 341 senples (Kregie & Mogan, 1970), 10 SMEs owners, whvch wene camied oul lor fos
monds To facliabe cala entry, we visited several SMEs dreclly, OF the 50 guestionraires dsiibuied. ihe iosal
fasponeas warg 114 mspondents from cifferend SMES. Howewer, 14 SMEz ‘ mat & aul ﬁssliumiims

somplelely, 50 i nod be processed dher, Consequendy, e ane 10H a
for e fioliowing 1he siztement of Sekaran &
55 I 35Y%, for social seencs ohidies

Respondends in this shedy ore individuals or groups wha ane micrg, smal, and mediem enlcrpisss in e
mantaciurieg sector reglsered wih he Deganment of Cooperaives and 3MEs of East Java Province, The
folowing is a description of Ta respondenis: 61% of owees!Iecision-makes in SMES are male 2nd 33% female,
& jatal of 38% of EMEs kave nat sase® of lese thas Rp 50 million, 5% hava net azeete batwesn Bp S0 milion o
500 mitton, and 16% with tatal nal assels betwaen Bp 500 millian o Ro D bilion . 4 itz of 41 antilies (41%) hes
mean aperaing for more than 20 wears, 35 enities have bean using fara pered of 18-20 years, 17 (17%) enides
heave pesfiormed in 11-15 yeass, and T entities have been cparating in 510 vears.

The hypohesis testing madel used in his study 5 PLS analysls. Hypothess astng wil be camed o by
dalermining & significance ledel of % ar 0.0% and then comparng ha 1-=Elishc value with tha Habla. 11 tha §-
stafizhe value is greatar than the Hlable walue, then tha bypotheses B accepled. Vica versa, if the Lsialishc value
15 senediar than 1he Hable velue, then the hyoothesis B rjectsd

There are 2 (lwo) lasts in e adler modal, specifizaly, walidy and ralability usad o dalermine e
nelrument's aidity io defina a carstuct Testing te vaidily of this rezearch is dane by testng the valdty af ihe
conengent and SEmenminent validity, Tha paramelers used i conduelng the convemant valid®y test are the
cading facler weke of more Ban 0.7 and e AVE vabss of more than 0.5, Takke 1 ane ®e esls of the
coneangant walidity et

Tebe 1. Convergen ValdRy Tast Resuts Using Ouler Losdng

(ol e Gat R b Lo : Vb niEpremiio
GHCE 01
(G2 f1H&A
GEHA 0,875
GCHA 0806
GaC1 0355
ggg ﬂg Al indicatos have 3 loadng value » 0.8,
P— P maarirg thal b indicatirs in s sudy
bl e mest corengent valicity
el 1 i)=red
GEEF 0%
GELE 150
GRCT i
GRCE LEN
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GREI L]

GRLCA il =

3 THE
Bz (. 34E
BE3 aagt
854 0917
ass 0823
ash 0,908
as7 DATE
A 04t
a5y 033
8310 0357
Ba11 0,388
8512 0,883
8513 a7
B4 oA

So.rce - DaiA Proceszed (2021)

The dscrimingnl valdily les! was meadaed by wnpaiog Bie AYE ool b s consios] wilh e
correialon bewesn e constucts &nd ofhier consnicts, The AVE oot valss must be more than e cormelaion
of the Etenl vanables. I acdilion, the dizzriminant validiny test s aleo messured by e ooes-doading vake,
which reguras i io ave & value of moss than 007

Toble . Sroes Losdng Volue

GBEHE 0 A5

(3744 1L A

s iy The tross-loading vakae ofeech indcaotis
= IJ.:H-I.F!' rrl:l.'ld!.g'llﬁ:ir! !1:; I].'u!'.r.mainﬁ:;!. al
GECA 0,867 irdicalrs mest dsciminanlve
G505 0423

G50k 0522

G5CT 0,304

{35CA ik LE

00 | [ &h5

GRCZ {Lan

GRS [ a3

A =T

a5 1,73

a5z 0,845

B 1,831

B 0417

BES 0,83

B56 1006

E57 0,875

B34 0,873

BES 0,846

2510 0.7

B511 0,829

B312 0,853

B514 0,77
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BE14 i : 824
S6urth - Dala Processnd (2021)

I raliabibly el is camad cul by lbosing i the vaiua of Cranbach's alpka which must hava a valua o

mane than 06 and compasile reiisbidy of mae than 07
Tabie 3. vaue of Compositz Aeliabdity 8ad Crenoach's Alpha

SpoEs ey Lrnbachs Apho

IhErEesain
Cronbach's gpha wakse for 3l construck 18

BS ; 1728
GHEC i 170 greater fan 06, maeaning theat it has mal
Ga3C F 1o thi rekab b by hest
CGRC 0 EE 11T
Soate - (ala Pocesed (2021

Tenle 4 shows thal 3l the canstucis used have a Cronbadn's apha value of moee than 0.8 and compesie
mlabity of mare $an OF 60 i can be cancluded that &l he comsieds sed kave med fha elabiiy fesd
roquiromenta. Aftar tealing tho welidity and roliabilty fost, & cos be concludod 1hat eversll, e mosswemant
neslruments and questionnaines ére vakd and mliable =0 thal fea questionraina can be used for tesing. The
strucivral maded finmer mocel] &5 & model that desoibes the relaianship batween lalend verbles ha s
gealualad using Hevalea or gaadness of 8 index Terenhass al &, 2004]. Tha poodness of | GoF) test shaws
Il the GOF value of 10523 indicales atine esearch mode can ke caleqonzed 25 § Qood mosed

Tabls 4. Goodnesa of Tt Incex

B3 I].'|' 0515

GHC 07a
GEEG T

The Gal walue of 1 521 indicalas
GRG (1] that $ researh mods can be
caleoanzed 2 & oood model

AVEraga soam 1§ | 0aiE
AVE 3 B2 L6768
8 = pVAVE R B 0.8

Souroe - Dala Procassed (2021)

The path coaficient valug and the H5Elsls valea indicale the direclon of the variable ralatiansho and
reicate the laval of signdicanca in hypn®asis tasting Tha peth coafficiant vshee is i tha range of values of -1 In
1. Whan e path coaficiend value is pesiiee, the: dirodion o e relalionship betweon Hase variablas is pesilive,
or tha hypotesis s accepled and vice versa. Whan ha path coeficient vake has a negalive valua, he
ralatiarship oelwaen thease variablas is negalive, ar the hypothesis is mjectd. s far the lstatisf, e tae-liled
mypalhesis must hava & value above 198 wilh hypolhass fasling at an alpha of 10 pareant. B the L-slaistc valus
5 ypeaier s e blalde value nanely ©98, and e pevoes e less han 0000, e e rdslionship belvem
wariadles can be sald o be significant, and vice versa, If the 1-aw&lihc vake b5 smaler than he 1-able vakie of
1.96 and the palues zra more then 0.0, than ta relalionship babwean fhe vanabiss is nol significant avan
thowgh e valim is postive, The msulls of the path cosffciests and slalistic vakues obiained Srough
ootstrapeing are & tolows:

Tabe 4 Hypothesis Tesing Resuls

EHC -85 1913 Q4T
G5C > 0S5 1,188 0232
SRG = B2 HET4 oo™

= zignieant 31 e 1% el
Soarre - Data Processed (2021)

Tebbe & shows thet o venables indoste the hypothesis s not significant beosuse 4 kas p-ealies moes
thar 0,100 whle one other vanalie ndicat2s a signdican Mpdthesis Becaus:s I has p-vaues kes than 0010,
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Theredora, It can be seen fat te first and second fypotheses s nat suppored, white the thind hypothesks i
supparied
Oiseiaaien

Thea Effiect of Graen Human Capital on SME's Business Sustainability

The mesulis of tesfrg the inst hypothass prove thal ther is an insignificand offect between GHG ad 85 Vanaus

faciors can Infuence this resull, Knosiedoe, sdlls, abillies, expenence, alfiuces, oistom, dess cestiity,

commitments, and athers redated o endranmentsl profection or green innovation can help companies gan a
[ 8 |Ches, 20071 Howsvar, it was found fiough mesi of S previcous slgies Shal SMEs

Therefore, it

pecomes dificidt for SMEs to s2e B rdationship betwean emvironmentdl management systems and thar

e ras i 2 al., K12
%Eﬁﬂﬁ several raasons Mosl
e irem.ls MBI nﬂinr&ﬂ Fal SMES
Theeefre, SMES cannct see the reltionshp bahwess rny

managament ayatoms end Sair bemafita (Woerssin ot al, 3013, Furthermano, most omganizasans,

ignana and I fully pay atertion 1o erviroamental aspects i hak buman
raspareas (Yusaf st al. 2048 Human canital is an assanlial resource wih a significant cosfibidicn o the
sustanablity of capaklibes (Karchagant et al., 2015).

The results gl his sady are in lne with Yusallal al (301%, who alse sied (el SMEsS dees ol egup s
unen rscies o mpree R
kmomledga, Thes Irairing program 5 needad o inslil emvmanmantal knowlsdga info fhe organizaion fo Bka
advantage of opparunitas in the business marset and meel cusiomee demands. The results of tis sbudy sea
al=0 in ling wilh resséarch condwctad by Tambuan (2008), which clzims 3bou savarz| proglams fhal ocowr n
SMEs i Indarasia, ane al which & fhe lack al slenlan § zs0acts of mimen escemes worling capial

managerert, and kil I Frs case, SMEEhAs & who am not eady and lack kncwl o
Tenca melated D erviranmenal aspecls, 0 imgpms
“ nday's This braining pragram is necessary o imsdil ervionmantal

kroraledga in human rescarces o ks advanisge of opparunitias in the business marked and mact customse
demaly, Howetes, SMES targdy dewelop Uainieg programs for e jole s well s eaners (ones & Aseinsio,
#0071, Richbell etal,, 2010), SMEs are usually uneware of their luman resoence prodlems (Richbed = al,. 2070,

Tha Effect of Green Structural Capital on SME"s Business Sustainahbility

The wsuls of IE580g the sacand hypofasis prava that thema & an insipreficant affect between GSG and BS.
Chen (207) dainas GRC a5 & stad of ceganizalions capahiiies, nrganizaliorsl commirent, krowledgs
mamagerenl sedems, rewand systems, nfamation tedhnelogy, dalabases, menagesad modhanisme, operaling
oriCesses, managerisl phiiosoghy, organizational ouliue, coparate image. paients, and redemarks, ard =2 an.
they are mlating ba tha ervircament ervinaimantal pralecton or graen inmavalban in &n Jrgasizaion. However,
th msdls of ressarch and data in iz study faund Fal GSC was tha least implemeanted ameng e firee types
of GIC n manulackeing SMEs in East Java As evidenced by the resulis of dala processing, i wes found #al the
second Independent vanatie in this shudy, namey G50 produced an averane value (mesn) of decioss of 934
or 034% and & slandand deesfion of 5E1%. This resld refiects that anly 9.34% of 8 ceganizalions i this shudy
have an adequeds envirenmental maregemant system. The resulls ol s shady are in ine wih the research of
deaehing & 5l 20200, which examined GIC in maneackiong oo penizs sed onihe DX, Compaec 1o lange
compasies, smal corpanies are onsraned by Sz e of resources o nvestin echaokagy or Buman respsre
zapanilties w antickoata acoogical moazie [Bigliond: & Geloti, 3046; Hedy et al., 2015 Monufaziuring SMEa
Lonsiders change as cplangl and expenshe (Despeiae e &, E003) These findings &0 not mean that
sompanies can ignore GBC. but companles ae expected fo invest and biEd @ robesi enwironmental
mErdgament sysam ko maintain Sl ellecizal capial

i1
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findings ara in lina
& Hartansa, 2014,
Furlhbermera, (Yool

201 daund & L COMQAnY CAN Mun it business by
considering tha comrrnily's erdronmantal, sccial, and ecoromic condidons, TS will signad siaosholders 1
imcraass thar tnest and decendenca an e company. Ralatiorat capilal is defired as & combinalicn of levels of
wnderstanding, tnasl, mlafonchiog, and mllaboraton ameng aliones padners, suppliars, and chameks (Capello
5 Faygan, 2005, Fuilhermon, GRE 5 @ nkracive rehliorslio ail culonecs, sppiens, nebwork memless,
and parners aoout ©i2 company's envicanmantal management and green innovaton, shich enciles it to creala
weslh and 0ain & competibiE

This Sudy inditales

The Effect of Green Relational Ca GME's Business Sustainability

i ihe GRL

ne [l
bancfbs of thass prachioss. In addilion, SMEs
canuse the GRL W0 creae @ joinl GEoque wilth SEKeNSoRS 10 e envionmenta imEacs and peoducs
eramnmentaly Fendy products., thss leading to Increasad sustainshilty,

problems. [ adventapes
acopding [ Fave recognized {Chang & Chen, 2012, Chen 2007, Huarng &
#ung, 3011), The empincal reaudts of Fis study indicete $of of the thoe fypes of GIC, only Green Relational
capitd has 8 positive corelation Wik sustginabiity. Buldng good ralatanshipe Wi cansumers, supphars, and
ofher wark parners (skahoidars) is essental for e company [0 do. This can ba lha compamy's pamary solros
of Hmnglh b win the compalifion in e business warld,
This shady Fas several imitafons, ncleding that the shady was conducied in Essl Java, Indonesia, &
deweioping mounty wih &n orgenizaional character thal cannot generalize in utiumties Uﬁw.ﬁmd.
this study uses quesionnain dala. Other soprosches such as inandews ane

naight darges n _ ardd I reagcns behind the pooe implemendalion of oiber
ﬁ:ts of GIG nﬁniﬁamrﬂ.

Enme supgestions for Linher rezaanch ane 2%y o research EKM in othar developing
sectors auch ag 1T and corduct research using an inberviaw approach in oeder o provide 8 mare in-deplh
descrpiion of GIG
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